	Bill Krauss

	2300 Duane Street #3, L.A., CA 90035
email: bill@billkrauss.com

	phone: 323.906.1897 / cell: 310.880.1284
web: http://wwwbillkrauss.com

	


Bill Krauss

–2–


CONSULTANT/TROUBLESHOOTER/TEACHER

15+ years self-employed - REFERENCES UPON REQUEST

DATABASE DEVELOPMENT: Developed relational database for theatrical lighting company (sales, rentals and inventory management); created billing and accounting systems for private investigation agency and house-cleaning company. 

WEBSITE DESIGN & CONSTRUCTION: From graphic design to HTML coding. JavaScript & Flash. Hand coding and Adobe GoLive.

CONSULTING & TRAINING SERVICES: Software installation and training for individuals and small business. "Technobabble-free" teaching to individuals and small groups.

SYSTEM MAINTENANCE & UPGRADES: Maintenance and troubleshooting; backup services with off-site storage. Network setup, Internet setup.

DESKTOP PUBLISHING: Macintosh graphic design (ads, brochures, flyers, etc.), typesetting and word-processing. Extensive use of QuarkXpress, Adobe PageMaker, Adobe Illustrator and Adobe Photoshop, among others.

ALSO: Writing, editing and proofreading (including legal word processing).

______________________

Training: Certificates in Web Programming and UNIX System Administration, Center for Advanced Computer Technology, College of the Extended University, CalPoly Pomona.

Operating Systems: Windows, MacOS, Linux, UNIX.

Languages: Perl, JavaScript, HTML and some SGML, PHP and MySQL.

Applications: QuarkXpress, Adobe PageMaker, Adobe Illustrator, Adobe Photoshop, Adobe GoLive, Adobe Acrobat, TypeStyler, DeBabelizer, MS Word, MS Excel, MS Internet Explorer, Netscape Communicator, AOL, Eudora, Anarchie, Fetch, OmniPage Pro, FlightCheck, Now Up-to-Date & Contact, MacPerl, FileMaker Pro, etc.


